Information on Family Care for Persons Attending 

 WALA Family Care Seminars 

WALA strongly recommends that persons attending the Family Care Seminars familiarize themselves with this information before the seminar.  If all participants understand this basic information, the time you spend will be much more productive!

1) Introduction to Family Care.  This link takes you to the “General information on Family Care” page on the DHS Website.  It describes the Family Care program and provides basic information on MCOs, ADRCs and other important components of Family Care.
a) http://dhs.wi.gov/ltcare/Generalinfo/Index.htm

2) Family Care MCOs and areas served.  These links let you know where Family Care programs are operating throughout the state. It provides Contact information for Family Care MCOs.
a) This link provides a list of counties served by Family Care.
i) http://dhs.wi.gov/ltcare/Generalinfo/Where.htm#counties
b) This link provides a Family Care implementation map, showing the coverage area of the Family Care MCOs.
i) http://dhs.wisconsin.gov/managedltc/generalinfo/pdf/implemntmap.pdf
c) This link provides MCO contact and service area information

i) http://dhs.wi.gov/ltcare/pdf/mcocontacts.pdf
3)  Family Care information for service providers. This link is to a booklet developed by DHS entitled “Family Care for Long-term Care Service Providers—Responses to Questions from Providers”
a) http://dhs.wisconsin.gov/managedltc/stakeholders/pdf/qaforproviders.pdf

4) Family Care contracts.  This link is to a document developed by the law firm Reinhart, Borner, VanDuren, entitled “Family Care—A Review of the Subcontract for Providers”.  This document provides detailed information about what is and what is not negotiable in Family Care subcontracts, and provides useful suggestions for providers in negotiating contracts with Family Care.  

a) http://www.ewala.org/breakingnews/bytopic/WALA%20Managed%20Care%20volume%201%20-%20Jan%2009.pdf
5) Care management in Family Care.  This link describes the “Resource Allocation Decision-Making (RAD)” process that is used by Family Care interdisciplinary teams (IDTs)  to identify the most cost effective approaches for meeting member needs. 
a) http://www.dhs.wi.gov/ltcare/ProgramOps/RAD.HTM

6) Information for Family Care members. This link is to a booklet developed by DHS for Family Care members and persons with an interest in Family Care.
a) http://dhs.wi.gov/ltcare/BeingAFullPartner.htm
7) MCO specific information. The MCOs participating in the seminars have provided the following information for your review prior to the seminars.
a) Community Care

i) Community Care Inc.—FC Identity, Mission, Values and Managed Care Philosophy Statements.  http://www.ewala.org/breakingnews/bytopic/MemberCenteredManagedCarePhilosophy.pdf
b) CCCW—none received to date
c) NorthernBridges—None received to date
